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TOTALACCESS IS RETIRING.
LOOK FOR WORKLIFE IN JUNE.



Technology advancements across Boeing require us to retire TotalAccess. This change won’t impact your HR benefits.
However, as part of this upgrade, former employees, beneficiaries and alternate payees will access HR support and benefits
services providers directly. Service Center contact information and password instructions are provided here for your convenience.

If you have any questions, please reach out to the Worklife Care Team—formerly the TotalAccess Contact Center—at 866-473-2016.

SERVICE PHONE WEBSITE ONLINE ACCESS INSTRUCTIONS
CENTER NUMBER ADDRESS

Boeing Retirement ~ 833-787-2772  https://boeingbenefits  Go to the website and enter your username

N - Service Center connection.benefit and password. The first time you access the
center.com/opglobal website, you will need to click “Register as a
DIRECT ) first-time user” and create credentials using the
\ . ) i ;
ACCESS To g Registration Key thgt was mailed to you. You'll
% then be able to log in using your new username
BENEF'TS and password.
PROVIDERS. Boeing Service 866-504-4256  http://digital.alight. Go to the website and enter your username
Center for Health com/boeing and password, or click New User and
and Insurance create credentials.
Boeing Discount https://bdprs.savings.  Go to the website and create credentials
Program beneplace.com using a personal e-mail account and the code

BDPRS2019. Opt in to receive future access
code updates from your Point of Purchase Card
(available to print from the website) before the
expiration date.
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